
REGULAR MEETING OF THE BOARD OF TRUSTEES 
OF THE 

DOWNERS GROVE PUBLIC LIBRARY 
JANUARY 26, 2011 

 
MINUTES 

 
ROLL CALL 
 
President DiCola called the meeting to order in the Library Meeting Room at 7:34 p.m.  Trustees 
present:  Humphreys, Loftus, Read, DiCola.  Trustees absent:  Eblen, Greene.  Also present:  
Library Director Bowen, Assistant Director Carlson.  Visitors: none.  
 
APPROVAL OF MINUTES 
 
Trustees reviewed the minutes of the regular meeting of January 12, 2011.  It was moved by 
Humphreys and seconded by Read THAT THE MINUTES OF THE REGULAR MEETING 
OF JANUARY 12, 2011 BE APPROVED AS AMENDED.  Ayes:  Humphreys, Loftus, Read, 
DiCola.  Abstentions:  none.  Nays:  none.  Motion carried.   
 
PAYMENT OF INVOICES 
 
Trustees reviewed the list of invoices submitted for payment.  It was moved by Humphreys and 
seconded by Read TO APPROVE PAYMENT OF OPERATING INVOICES FOR  
DECEMBER 31, 2010 TOTALING $4,278.45 AND FOR JANUARY 26, 2011 TOTALING 
$20,893.20 FOR A GRAND TOTAL OF $25,171.65.  Ayes:  Humphreys, Loftus, Read, 
DiCola.  Abstentions:  none.  Nays:  none.  Motion carried.   
 
OPPORTUNITY FOR PUBLIC COMMENT ON AGENDA ITEMS 
 
None.  
 
OPPORTUNITY FOR PUBLIC COMMENT ON OTHER LIBRARY BUSINESS 
 
None.   
 
OLD BUSINESS 
 
None.  
 
NEW BUSINESS 
 

- Review and approval of the 2010 Illinois Public Library Annual Report  
 

The board packet contained a copy of the 2010 IPLAR (Illinois Public Library Annual Report) – 
the statistical report public libraries submit to the Illinois State Library each year. The online 
report is designed to collect the data that the Illinois State Library submits to the Institute of 
Museum and Library Services, which maintains the database of national public library statistics. 
 
President DiCola asked why the number of reference database subscriptions was down, and 
Bowen explained that changes were made to the ResearchPro group of databases which are a 
SWAN consortium group purchase; the changes by the consortium were based on usage 



statistics.  Even with these changes, Downers Grove Library’s usage of reference databases was 
higher in 2010 than in 2009.  Trustee Humphreys suggested that Bowen include his explanation 
in the annual report in case others see the reduction in number of databases and think the library 
could not afford the databases.  
 
It was moved by Loftus and seconded by Humphreys TO APPROVE THE 2010 ILLINOIS 
PUBLIC LIBRARY ANNUAL REPORT FOR SUBMISSION TO THE ILLINOIS STATE 
LIBRARY.   Ayes:  Humphreys, Loftus, Read, DiCola.  Abstentions:  none.  Nays:  none.  
Motion carried.   
 
 - Discussion of technology training for library staff 
 
Bowen stated in his memo in the board packet that one of the big challenges of offering library 
services in the 21st century is simply staying aware of the technology that the library’s patrons 
are using – and often asking staff about.  The library has done a fairly good job of keeping up 
with technology, but the library needs to act faster.  The library just purchased two ebook 
readers, because staff members are getting more and more questions about how to download 
books to patrons’ readers.  The library has done a good job of providing general information, but 
staff really needed to have their hands on a reader so that they can understand and explain how 
these really work.  
 
In the library’s current mode staff tend to discuss this stuff to death before acting, and Bowen 
would like this to change. He wants to establish a small technology committee that will monitor 
trends and identify technology that staff members need to be familiar with, and he wants to give 
them a budget so that they can experiment with new equipment ($2,000 per year). 
 
The money might be spent on new versions of ebook readers, a smart phone or two for the 
library, or the next generation of tablet computer to try.  They may well come up with ideas that 
are outside the usual library box.  For example, staff are interested in hosting an online game 
such as MineCraft  http://www.minecraftwiki.net/wiki/Minecraft_Wiki that would create a 
community of players who would access the game from their home or library computers. By 
hosting a DGPL MineCraft site the library would have the ability to insert messages promoting 
library services or programs for teenagers or even construct a virtual library spot within the 
game. As you can see by these examples, some of the technology might be directly applicable to 
library services, other ideas, such as gaming, might be ways to establish a presence with groups 
that are not currently library users.  
 
This would give staff the ability to try new technologies when they are hot, and increase 
everyone’s comfort level in dealing with patrons’ questions about technology; but also Bowen 
would hope that staff might identify ways to use technology to extend library services before our 
patrons begin asking about it, instead of always reacting. We had an extremely interesting 
presentation about library technology at our staff in-service day, and Bowen knows that staff 
members are interested and excited about this sort of thing.  He wanted to know if the board was 
comfortable with this use of library funds, before he actually offered staff the chance to try this.  
 
Trustee Read said “This is a no brainer.  Certainly the library should do this.”  The library should 
be budgeting for such professional development and research into technologies.  Trustee 
Humphreys said he couldn’t agree more, as did Trustee Loftus.   
 



REPORT FROM THE ADMINISTRATION 
 
Bowen has been communicating with Dan Bradbury, the director search consultant, regarding a 
schedule for meetings with the staff during his February visit to the library. He sent Bowen the 
agenda for his meeting with the board and Bowen gave him board members’ contact information 
so he can send the checklist for the discussion. He sent a copy of the checklist to Bowen as well. 
And by the way, it includes a request for information about individuals trustees might like to 
recommend as possible candidates. 
 
Bowen talked about some additions the library has made to the library’s website. Some articles 
were published in the Downers Grove Reporter about studies that the Illinois Policy Institute has 
done of websites of local governmental bodies. The articles in the paper focused on local Village 
government websites, but the study did include public libraries’ websites too. 
 
No one is quite sure who this organization is or why they have the right to pass judgment on 
governmental bodies’ websites, but they seem to be aggressive about promoting their project in 
the media. At any rate, most local public libraries including Downers Grove received pretty 
dismal ratings, mostly because library websites are designed for a different purpose than Village 
websites. Libraries are trying to promote library services and give their patrons access to 
resources such as guides to good books, while a Village website is generally intended to provide 
information about the Village government, financials, contracts, etc.  Some things that this 
organization measures to evaluate municipal websites are having at least five years of budgets 
posted and annual audits available. This organization also wants posted all invoices that are paid, 
check registers, and all sorts of other financial information.  This Institute stated that they will 
review all of the websites again in 12 weeks and will publicize the improvement or lack of 
improvement that it finds.  
 
The library had already begun to make more of this sort of information about the library 
available on the library’s website.   Agendas and minutes of board meetings have been available 
for some time.  Drafts of the 2011 budget went up last summer, when it was being discussed by 
the board, and the approved budget was posted as soon as the board adopted it.  The plan was to 
add budgets each year in the future.   
 
While Bowen is not sure that many of things this group asks for are really needed or appropriate 
for a library website, the library has made some changes. The past four years’ budgets were 
added to the website, so that five years are now available. Since the library is audited as part of 
the Village audit, a statement and link to the audits on the Village website were added to the 
library’s website. The library added a section for bids and requests for proposals that states that 
the library is not currently seeking any bids or proposals. In the future when the library goes for 
bids or RFPs, the library will post that information on the website.  The library’s site has always 
had links to contact the administration for information about the library, but it did not explicitly 
identify the contact for FOIA (Freedom of Information Act) Requests which it now does.  Bowen 
said he just wanted to make the board aware of this information and that there may be another 
evaluation done of local governmental bodies’ websites, and that at some point, there may be 
some media attention paid to the library website.    
 
Board comments included the idea that the library doesn’t have the financial resources (i.e., staff 
time) to post all paid invoices, check registers, etc. on the website, and if these were added to the 
website, there would be too many repeated questions that are already answered at board 
meetings. If anyone is interested in this information, they are welcome to come to board 
meetings held twice a month, which is clearly stated on the library’s website.   
 



The board packet included the December and Annual Statistics for 2010 and, as Carlson reported 
at the last meeting, the library circulated over one million items for the second year in a row.  
The final count was 1,013,929 – more than 10,000 items over the 2009 total.   Program 
attendance, computer usage, database usage and library website usage were all up between 6 and 
13 % over 2009.   Statistics for the use of meeting and study rooms does not reflect the high 
demand for these rooms, but only that equilibrium has been reached with the number of rooms 
the library has available.  The demand for rooms in the evenings continues to be beyond what is 
available in the library. 
 
Carlson gave board members copies of the just-off-the-press 2011 Big Read resource guides. 
This year’s Big Read selection, Zeitoun by Dave Eggers, is an amazing true story based on one 
family’s experiences during hurricane Katrina and will spark discussion on a variety of issues.  
New this year is The Kids Read, Too! which offers young people the opportunity to be part of 
this 10-community event by reading the book A Place Hurricanes Happen by Renee Watson.  
The brochure for this event includes children’s programs at a number of the participating 
libraries, and it was noted that Downers Grove will be offering three additional programs for 
Downers Grove cardholders as well.     
 
Trustee Humphreys commented that, as usual, lovely brochures for The Big Read were created 
by the library’s graphic designer, Melody Danley. 
 
TRUSTEE ANNOUNCEMENTS AND REQUESTS FOR INFORMATION  
 
President DiCola said that John Mochel expressed concern that now that former board President 
Stephen Daniels is no long sitting in the library every Saturday morning, the public does not 
have this access to the board.  Board members expressed their admiration for what Daniels did 
for so many years, and discussed the best approaches to staying in touch with the public now.  
The board discussed expanding contact information for library trustees on the web site, and at the 
same time making sure there is one spokesperson responding for the board.  Trustee Humphreys 
suggested promoting the twice-monthly board meetings which provide two opportunities for 
public comment on the agenda and on other library business.  Invitations to the public to attend 
board meetings are included on the library website and in every Discoveries newsletter that is 
mailed to all Downers Grove residents. Trustee Read suggested that having the board president 
or a board member spokesperson in the library following a new building project or after hiring a 
new director might be a good idea.  President DiCola asked Bowen to find out how the school 
board handles board member contact information. This will be on the agenda for further 
discussion at a future meeting. 
 
ADJOURNMENT 
 
The meeting was adjourned at 8:22 p.m.   



REGULAR MEETING OF THE BOARD OF TRUSTEES 
OF THE 

DOWNERS GROVE PUBLIC LIBRARY 
FEBRUARY 9, 2011 

 
MINUTES 

 
ROLL CALL 
 
President DiCola called the meeting to order in the Library Meeting Room at 7:32 p.m.  Trustees 
present:  Eblen, Greene, Humphreys, Read, DiCola.  Trustees absent:  Loftus.  Also present:  
Library Director Bowen, Assistant Director Carlson.  Visitors: none.  
 
APPROVAL OF MINUTES 
 
Trustees reviewed the minutes of the regular meeting of January 26, 2011.  It was requested that 
more detail of the discussion under Trustee Announcement and Requests for Information be 
included and the minutes be reviewed for approval at the next board meeting.  
 
PAYMENT OF INVOICES 
 
Trustees reviewed the list of invoices submitted for payment.  It was moved by Humphreys and 
seconded by Eblen TO APPROVE PAYMENT OF OPERATING INVOICES FOR 
FEBRUARY 9, 2011 TOTALING $43,490.93 AND ACKNOWLEDGE PAYROLLS FOR 
JANUARY 2011 TOTALING $171,212.20.  Ayes:  Eblen, Greene, Humphreys, Read, DiCola. 
Abstentions:  none.  Nays:  none.  Motion carried.   
 
OPPORTUNITY FOR PUBLIC COMMENT ON AGENDA ITEMS 
 
None.  
 
OPPORTUNITY FOR PUBLIC COMMENT ON OTHER LIBRARY BUSINESS 
 
None.   
 
OLD BUSINESS 
 
None.  
 
NEW BUSINESS 
 
 - Review Financial Reports for FY2010  
 
Bowen reviewed the financial reports for FY2010.  He was pleased to report that 100% of the 
expected revenue was received and 90% of the budget was expended.  The lower expenditures 
were due to the reduction in staff raises and to unfilled or eliminated positions. 
 
 - Discussion of library trustee contact information available on the library website 
 
As part of the administration report at the last meeting, Bowen discussed the report on the 
transparency of the library website that was done by the Illinois Policy Institute. One of the areas 
in which the library website was found lacking was in contact information for library trustees.  



 
Currently the website lists the trustees, states the time of the library board meetings and invites 
interested residents to attend, and provides the library’s mailing address as the means to contact 
the board.  Email addresses are provided for the library administrators.  At the last meeting 
President DiCola asked trustees to consider having library email addresses provided for trustees.  
She suggested that the library might create board email accounts and the email could be collected 
in one account so that it could be monitored by one person.  
 
Bowen mentioned that a recent article on the search for the library director in the Downers Grove 
Patch had a comment from one resident who is unhappy that email addresses are not available on 
the website.  Bowen suggested that it is time to provide email contact information for library 
trustees, but the question is how to handle the email that is received. 
 
The trustees expressed their desire to be responsive and transparent to the public, and to speak 
with one voice.  They discussed having the director reply to some email on behalf of the board, 
and when necessary having the board president reply or bring the question to a board meeting for 
discussion. Another option would be for each trustee to receive his or her email directly, but that 
raises questions about who speaks for the library. Will residents understand the difference 
between a trustee replying as an individual, and one speaking for the whole board?  If a resident 
sends the same question to every trustee, does everyone respond?   
 
Trustees discussed the options and agreed to create a single library board email address that 
would automatically be forwarded to all trustees’ personal emails. Depending on the specific 
question, the board president would respond to the email, forward it to the library director and 
ask him to respond, or put the question on the agenda for discussion at a future board meeting.       
 
 - Discussion of library director search  
 
Bowen verified that the trustees had received an email from Bradbury Associates, the search 
consultant.  The email included the checklist of attributes for the new library director that the 
trustees are to complete and return to the consultant so the consultant can compile a summary for 
discussion before they meet with the board on February 23.  Bowen is also scheduling staff 
meetings with the consultant on the afternoon of the February 23 and the morning of February 24 
so that staff have an opportunity to provide comment.  
 
Bowen included his own comments on some of the things that are unusual about the director 
position in his memo in the board packet, and offered the trustees an opportunity to ask him 
questions about his comments.  
  
Dan Bradbury sent an email to President DiCola and Bowen about providing an opportunity for 
the public to comment on the director search. He suggested that a form be added to the library’s 
website that asked interested residents to respond to three questions.  

1.       What attributes, skills and abilities would you want to see in the next director? 
2.       What challenges and opportunities will await the new director? 
3.       Do you have any suggestions or recommendations for candidates for the position? 

President DiCola suggested adding a fourth more general question, and following discussion, the 
trustees decided to include this fourth visionary question: 

4.  If you had a crystal ball, what is your vision for the library in the next five years?    
 
Following the February meetings with the consultant, administration will create a library director 
search page, including the form for resident input, and promote the opportunities for public 
comment at library board meetings on the website and in press releases.   



 
REPORT FROM THE ADMINISTRATION 
 
Bowen talked about his decision to close the library at 3:00 p.m. on Tuesday and all day 
Wednesday, February 1-2, for the big snow storm. He said he was relieved when he walked to 
the parking deck at 3:15 p.m. on Tuesday and the weather was already miserable, and he was 
delighted when he checked outside at 5:30 a.m. on Wednesday and saw a sea of deep snow. The 
library’s custodians shoveled for about six hours between the two of them to clear the library 
walks and emergency exits on Wednesday.  When Bowen drove to the library at 3:30 on 
Wednesday afternoon, the  streets were open, but the parking lots had not been plowed and there 
was no street parking available, so there was nowhere for staff or patrons to park if the library 
had been opened. The wind was so strong that the Village had to plow inside the parking deck, 
and of course, the top floor had tons of snow that was being hauled away in trucks when Bowen 
arrived on Thursday morning. There were no problems with the library building during the 
storm. 
 
The Downtown Ice Festival will be held the following weekend, and as usual, the library is 
participating by ordering an ice sculpture of a child reading a book.  It appears that the ice 
festival curse is still working, as the weather forecast for the weekend is sunny and mid 30s.  
Bowen recommended checking out the sculptures early Saturday before they begin to melt.  

The five library system boards that serve the middle and north part of the state approved 
resolutions to dissolve the existing systems and merge into a single system on July 1, 2011, the 
beginning of the next fiscal year. All the systems have received some funding for the current 
year that will be brought to the new system, so it is projected that they now have enough money 
to carry on the current services until December 2011.  It is hoped that the state will release more 
of the current fiscal year funds, as well as funding for the new fiscal year, so that the new system 
can continue to operate.  

It is assumed that the first year will be devoted to working on the most efficient way to 
consolidate the services offered by the five current systems. MLS is going ahead with 
investigating out-sourcing delivery service and is negotiating with the system transition board to 
get them to actually sign the contract for the new delivery service, since delivery is one of the 
core services that the system is supposed to provide. At this point it looks like SWAN will 
remain at the MLS headquarters in Burr Ridge. As long as the new system is able to pay for the 
facilities and utilities, there is no reason to move. SWAN does have the business plan and budget 
in place to operate completely independently, but they would like to avoid shifting the extra costs 
to member libraries as long as possible.  Bowen is somewhat hopeful that the current services 
will be maintained and that there is a good chance that some of the services which were lost 
might be restored in a few years, particularly if the new system is able to consolidate into fewer 
buildings and is able to sell the no longer needed properties. 

A letter from school district 58 to each of the trustees (and the library director) was on the table 
at this meeting.  The letter invited community leaders to attend a community engagement 
workshop as part of the school district’s strategic planning process. The workshop is on a 
Saturday from 9 a.m. – 3 p.m.  

Carlson reported that sponsorships for the Foundation Mini Golf event are coming in, and all the 
$200 holes have been sponsored.  Two businesses sent checks for holes that were already 



sponsored, but Carlson talked with them about sponsoring hole 1 or 18 for $500 as well as other 
sponsorship opportunities, and they were pleased to be able to participate and support the library 
foundation with additional funding.  One of these businesses has sponsored the event for three 
years, said “they love this event and will bring their grandchildren again this year as they have 
the past two years!”   
 
TRUSTEE ANNOUNCEMENTS AND REQUESTS FOR INFORMATION  
 
Trustee Greene thanked Bowen for keeping the trustees informed of his reason for closing the 
library for the snow storm.  When she was asked why the library was closed, she could reply that 
there was no parking available for staff or patrons.   
 
Trustee Humphreys asked if there is a policy regarding trustees speaking with reporters.  
Individual board members may speak as individuals, but it may not be clear that they are not 
speaking for the board. There is a policy for staff members, and if there is not a written policy for 
the board, the practice has always been that reporters are referred to the board president or 
library director, as it is legitimate for them to be the spokespersons.  Trustee Greene suggested 
that trustees refer reporters to the board president saying, “the board has authorized the president 
to speak on behalf of the board.”  Bowen suggested the board may want to review this policy or 
practice at a future meeting.  
 
ADJOURNMENT 
 
The meeting was adjourned at 9:06 p.m.   
 



DOWNERS GROVE LIQUOR COMMISSION
VILLAGE HALL COMMITTEE ROOM

801 BURLINGTON AVENUE

Thursday, December 2, 2010

I. CALL TO ORDER

Chairman McInerney called the December 2, 2010 Liquor Commission meeting to order at 6:32 p.m.

II. ROLL CALL

PRESENT:  Mr. Adank, Mr. Clary, Ms. Fregeau, Ms. King, Ms. Strelau, Chairman
McInerney

ABSENT: Mr. Krusenoski

STAFF: Liaison to the Liquor Commission Carol Kuchynka, Assistant Village Attorney
Beth Clark

OTHERS: Greg Sheffield, Newal Hussein, Walid Hussein, Bill Wonias, Mafatal Thakkar,
Carey Newsome, Gene Esposito, Matt Restivo, Jim Russ, Court Reporter

III. APPROVAL OF MINUTES

Chairman McInerney asked for approval of the minutes November 4, 2010 Liquor Commission meeting
and asked members if there were any corrections, changes or additions.

Hearing no changes, corrections or additions, the November 4, 2010 minutes of the Liquor Commission
meeting were approved as written.

Chairman McInerney reminded those present that this evening's meeting was being recorded on
Village-owned equipment.  Staff was present to keep minutes for the record and a court reporter was
present taking the minutes verbatim.  

IV APPLICATION FOR LIQUOR LICENSE

Chairman McInerney made the following statements: 

"The first order of business is to conduct public hearings on liquor license applications.  For the
benefit of all present, I would like to state that this Commission does not determine the granting or denial
of the issuance of any license.  We may at the end of each hearing, make a finding or recommendation
with respect to the application.  If necessary, the Commission may adjourn a hearing to a later date in
order to have benefit of further information."

"At the conclusion of the hearing, the Commission will summarize its findings and determine any
recommendations it wishes to make to the Liquor Commissioner"

"The Liquor Commissioner, who is the Mayor of Downers Grove, will, pursuant to Section 3-12
of the Ordinance, render decisions regarding issuance of available licenses within 60 days in order to
consult the Plan Commission for its recommendations."
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"Hearings by this Commission are held according to the following format: 1) reading of
information pertinent to the application, 2) comments from the applicant, 3) comments from the public,
4) discussion by the Commission, and 5) motion and finding by the Commission."

KOS, LLC d/b/a Bogies Indoor Golf - 2091 W. 63rd Street

Chairman McInerney stated that the next order of business was an application hearing for KOS, LLC
d/b/a Bogies Indoor Golf located at 2091 W. 63rd Street.  He stated that the applicant was seeking a Class
“E-3-B”, beer and wine only, on-premise consumption liquor license. 

Chairman McInerney asked that any individual(s) representing the applicant step forward and be seated.
He asked that any individual(s) giving testimony, state and spell their name for the record, indicate their
affiliation with the establishment and be sworn in by the court reporter.

Mr. Greg Sheffield was sworn in by the court reporter.  Mr. Sheffield introduced himself as the owner of
Bogies Indoor Golf. 

Chairman McInerney asked the applicant to present its case.

Mr. Sheffield stated that Bogies is a facility where customers bring in their own golf clubs and play
indoor simulated golf as a winter time activity.  He stated that their plan is to start with six simulators
that feature 60 courses.  He stated that they hope to serve beer and wine and will have minimal food
service. He stated that they are not anticipating a lot of liquor sales, but felt it imperative to run a
successful facility.  He stated that most revenue will be generated from golf.  

Mr. Sheffield advised that he has liquor handling experience and has held a license in Bloomington since
November of 2001 and a license in Oswego since November of 2007.  He stated that they will not have
draft beer or mixed drinks.  He stated that they will serve beer in bottles and cans and may occasionally
serve wine.

Chairman McInerney asked if there were any staff recommendations pertinent to the application.  Ms.
Kuchynka replied that issuance of the license remains contingent upon receipt of the Certificate of
Occupancy, annual fee, satisfactory background checks and a signed lease.

Chairman McInerney asked if there were any comments from the public pertinent to the application. 
There were none.

Chairman McInerney asked if there were any comments from the Commission.  

Ms. King had no questions.  She wished them luck.

Mr. Adank asked how many employees they plan to hire.  Mr. Sheffield replied 5-6 total, most being part
time.  He stated that they will have two employees on staff at any one time.  

Mr. Adank asked what the average age of employees will be.  Mr. Sheffield replied all will be over 21. 
He stated their ages range from 24-40.

Mr. Adank asked if he will serve as liquor manager.  Mr. Sheffield stated that his manager from Oswego
will operate the Downers Grove location.  
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Mr. Adank stated that the manual looked good.  He was pleased that they will not accept the vertical
license. 

Mr. Adank felt that the food menu seemed a bit lacking.  He hoped that there would be more of a balance
of food with the alcohol.  He wished them luck.

Mr. Clary stated that the application looked good.  He asked if his other establishments served liquor. 
Mr. Sheffield replied that they serve beer and wine.  He noted that the golf facility is not a place where
people go to just have a beer.  He stated that customers are there to play golf.  He noted that liquor and
food sales will account for less than 20% of his business.

Ms. Strelau asked about the floor plan.  She asked if the service area was also the kitchen.  Mr. Sheffield
replied yes.  Ms. Strelau noted that there were six counter stools at the service area.   Mr. Sheffield
replied that customers could also sit there to have a drink which will also serve as a bar area. 

Ms. Strelau asked if they will allow customers to take food and drinks throughout the facility.  Mr.
Sheffield replied yes.  Ms. Strelau asked if they allow patrons to take items throughout the facility at their
other locations.  Mr. Sheffield replied yes.   

Mr. Sheffield hoped to add two more simulators to the facility in the seating area in the future.  He stated
the seating area can be used for those wanting to have a beer who are finished with the course or for
those waiting to play.  

Mr. Sheffield noted on a busy day, there may be 24 people in the facility at most.  He stated that 
three/foursomes typically play on the simulator.   He stated that customers usually play 18 holes and are
at the facility for about 4 hours.  He stated that if they do corporate events, eight can play on a simulator. 
He noted that he would have additional staff for larger events.  

Ms. Strelau asked staff if Bogies meets the seating requirement.  Ms. Kuchynka replied that they are
required to have 35 seats per the license class.   She heard Mr. Sheffield state that simulators may be
added in the future.  Mr. Sheffield stated in addition to the main floor seating area,  there are  tables with
four seats at every simulator, whereby meeting the seating requirement. 

Ms. Strelau asked about the arcade games listed on the plan.  Mr. Sheffield stated that he does not plan to
install them now but may do so in the future based on demand.  He kept them in so that electric could be
wired to those areas, whether it is used for additional simulators or the games.  He stated that a new plan
will be provided by his architect.  Ms. Strelau stressed that arcade games involving gambling or nudity
are not allowed in Downers Grove.  Ms. Strelau reminded Mr. Sheffield that if they amend their plan in
any manner in the future they will first have to get floor plan changes approved through staff.  

Ms. Strelau agreed that the menu was a bit light and encouraged them to offer more food.  

Ms. Strelau noted that the facility was rather large at 7,300 square feet.  She asked how much of the
square footage is actually being used for simulators.  Mr. Sheffield noted that it is a large space.  He
stated that the row of simulators and adjacent seating take up about 2,250 square feet.  He stated that
each of the training rooms are 17 x 25.  He stated that the service area, seating area and restrooms take up
space as well.  He stated that they can fit three more simulators to max out the space.  

Ms. Fregeau expressed concern that only two employees will monitor a facility with this much space. 
She wondered if someone will be tending the bar area at all times.  Mr. Sheffield replied no.  He replied
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if it were a drinking establishment, the 7,300 square foot facility would be a huge undertaking to monitor. 
He advised that the two employees will be monitoring approximately 20 people, most of whom will be
playing golf.  He stated that the two will be monitoring the areas, walking around and assisting customers
with the simulators.  He believed the facility will be easy to monitor and noted that if there are corporate
events or the facility is fully rented, he can have additional staff on hand.  

Ms. Fregeau expressed some concern that the bar was not being attended and that the alcohol can be
compromised.  She also noted that there may also be an issue with unattended drinks if they are left
throughout the facility.  She cautioned them to be aware of those issue as they will not have wait staff
and the potential lack of monitoring.  

Ms. Fregeau liked the manual.  She liked that they will card those appearing under the age of 40.  

Ms. Fregeau noted that the liquor manger has experience and would have liked to see him present so that
they could caution him about his responsibilities as liquor manager. 

Ms. Fregeau questioned the hours and wondered if there are golfers at the facility until 1AM.  Mr.
Sheffield noted that if there were lights on a golf course, they would be golfing then too.  He stated that
golfers use the simulators all day and all night.  He noted that they will be open from 7 AM to 1AM from
the day after Christmas until the weather turns.  

Ms. Fregeau wished them luck.

Ms. Strelau asked if they take reservations.  Mr. Sheffield replied yes.  He stated that there are tee times,
just like a regular course.  He noted it is not mandatory, but highly recommended.  

Chairman McInerney mentioned the menu and noted it is in line with what the local golf course and
bowling alley offer, but would also like to see a better balance of food and liquor service.  He suggested
that they partner with area restaurants for carry out food service and make it available to the facility.  

Chairman McInerney asked when they plan to open.  Mr. Sheffield hoped before Christmas.  

Ms. Kuchynka asked if they will have any retail sales at the facility.  Mr. Sheffield replied that there may
be limited sales of used equipment.  He noted that they will sell videos of customers which are captured
by a video system in the training rooms.  

Hearing the testimony given in this case, Chairman McInerney asked for a recommendation from the
Commission concerning its finding of  "qualified" or "not qualified" with respect to the applicant with
regard to the Class "E-3-B" liquor license application.

MS. FREGEAU MOVED TO FIND KOS, LLC D/B/A BOGIES INDOOR GOLF LOCATED AT
2091 W. 63RD STREET, QUALIFIED FOR A CLASS “E-3-B”, BEER AND WINE ONLY, ON-
PREMISE CONSUMPTION LIQUOR LICENSE.  MS. KING SECONDED.

VOTE: Aye:  Ms. Fregeau, Ms. King, Mr. Adank, Mr. Clary, Ms. Strelau, Chairman
McInerney

Nay: None

Abstain: None
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MOTION CARRIED: 6:0:0

The motion carried.  

Baker Food & Liquor, Inc. d/b/a Baker Food & Liquor - 2150 Curtiss Street

Chairman McInerney stated that the next order of business was an application hearing for Baker Food &
Liquor, Inc. d/b/a Baker Food & Liquor located at 2150 Curtiss Street.  He stated that the applicant was
seeking a Class “P-2”, beer and wine only, off-premise consumption liquor license. 

Chairman McInerney asked that any individual(s) representing the applicant step forward and be seated.
He asked that any individual(s) giving testimony, state and spell their name for the record, indicate their
affiliation with the establishment and be sworn in by the court reporter.

Mr. Walid Hussein and Ms. Newal Hussein were sworn in by the court reporter.  Mr. Walid asked if he
could testify on behalf of Ms. Newal as she has difficulty hearing.  Mr. Hussein stated that Ms. Newal is
100% owner and liquor manager for Baker Food & Liquor.  Mr. Hussein noted he is Newal’s husband.   

Chairman McInerney asked the applicant to present its case.

Mr. Hussein stated that Curtiss Food Mart is an existing business operating at the location.  He stated that
they plan to take it over and would like to continue beer and wine sales.  He stated that they plan to
improve the business and increase the amount of convenience store items.  

Chairman McInerney asked if there were any staff recommendations pertinent to the application.  Ms.
Kuchynka replied that issuance of the license remains contingent upon receipt of the Certificate of
Occupancy, annual fee, satisfactory background checks and dram shop insurance.

Chairman McInerney asked if there were any comments from the public pertinent to the application.  Mr.
William Wonias introduced himself as the landlord for the premises.  He stated that Curtiss Food Mart
has operated a convenience store at this location for the past 13 years.  He stated that he completed
background checks on the potential owner and has found them to be satisfactory.  

Chairman McInerney asked if there were any comments from the Commission.  

Ms. Fregeau asked Mr. Hussein to elaborate on Newal’s liquor handling experience.  Mr. Hussein replied
that he and his wife have been in the liquor business for the last 10 years.  He stated that he had two
stores in his name where they worked together in Chicago and Harvey.  He stated that this business will
be in her name and she will be running this store.  

Ms. Fregeau asked if they were both BASSETT or TIPs Certified.  Mr. Hussein replied Newal is.

Ms. Fregeau asked how many employees they will have.  Mr. Hussein replied in addition to Newal, they
will have two part time employees.  Ms. Fregeau asked if they will be selling liquor.  Mr. Hussein replied
yes and noted that they will be over 21.    Mr. Hussein replied Newal will do most of the selling.  Ms.
Fregeau wanted to be sure that they ask for identification and cautioned them on the vertical license.

Ms. Fregeau asked about the liquor cases located at the back of the store.  She asked if the area can be
seen clearly from the checkout.  Mr. Hussein replied yes and that the area will be monitored. He noted
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that they will not have a lot of stock out on the floor.  She asked if the wine will be in the area.  Mr.
Hussein replied yes and noted it will be all in the case.  

Ms. Fregeau recommended that their manual include a provision to request identification from customers
who appear under 30 or 40.

Ms. Strelau noted most of the beer and wine will be in the coolers.   Mr. Hussein replied yes and noted it
will be limited and in the back area.  She asked what will be placed in the cooler marked “to be repaired”
on the plan.  Mr. Hussein replied pop and juice will be stored in there once it is repaired.  

Ms. Strelau stated that convenience stores cam be an asset to the neighborhood.  She hoped that they will
be a good neighbor and watch out for kids.

Mr. Clary noted that they had 10 years of experience.  He asked if they ever had any violations.  Mr.
Hussein replied no.  He stated that they are very careful and always check customers id.  He stated if in
doubt, they will ask for another id and refuse the sale if they are not satisfied. 

Mr. Adank had no questions.   

Ms. King asked for clarification about the prior store.  Mr. Hussein replied it was a convenience store
with beer and wine.   Mr. Thakkar stated that he is the owner who is selling Curtiss Food Mart.  He stated
that he has operated the store for the last 13 years without any violations.  He stated that he also has a
good record with the Health Department.  He stated that there were no complaints from the neighborhood
about their products.

Ms. Kuchynka advised the Commission that the store is relatively small, being only 900 square feet in
size.

Ms. King asked if they do background checks on employees.  Mr. Hussein replied that they can.  

Ms. King noted a minor typo in the Staff and Management Responsibilities section of the manual and
suggested that it be changed to selling “to” an intoxicated individual.  

Chairman McInerney noted that control buy tests are conducted on licensees to monitor compliance.  He
reminded them to check id’s so they do not serve anyone underage.  He stated that sometimes convenient
stores are targets for underage kids.  He hoped that they would request identification and set the right
tone.  

Ms. King stated that the penalties were not in listed in the manual.  She asked that they add fine and
suspension provisions. Mr. Hussein agreed to update it.  

Hearing the testimony given in this case, Chairman McInerney asked for a recommendation from the
Commission concerning its finding of  "qualified" or "not qualified" with respect to the applicant with
regard to the Class "P-2" liquor license application.

MS. STRELAU MOVED TO FIND BAKER FOOD & LIQUOR, INC. D/B/A BAKER FOOD &
LIQUOR LOCATED AT 2150 CURTISS STREET, QUALIFIED FOR A CLASS “P-2”, BEER
AND WINE ONLY, OFF-PREMISE CONSUMPTION LIQUOR LICENSE.  MR. CLARY
SECONDED.
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VOTE: Aye:  Ms. Strelau, Mr. Clary, Ms. Fregeau, Ms. King, Mr. Adank, Chairman
McInerney

Nay: None

Abstain: None

MOTION CARRIED: 6:0:0

The motion carried.  

Game Pazzo, LLC d/b/a Game Pazzo - 2011 W. 63rd Street

Chairman McInerney stated that the next order of business was an application hearing for Game Pazzo,
LLC d/b/a Game Pazzo located at 2011 W. 63rd Street.  He stated that the applicant was seeking a Class
“E-6”, full alcohol, on-premise consumption liquor license. 

Chairman McInerney asked that any individual(s) representing the applicant step forward and be seated.
He asked that any individual(s) giving testimony, state and spell their name for the record, indicate their
affiliation with the establishment and be sworn in by the court reporter.

Mr. Gene Esposito, Ms. Carey Newsome and Mr. Matt Restivo were sworn in by the court reporter.  Mr.
Esposito introduced himself as part owner, Ms. Newsome introduced herself as part owner and Mr.
Restivo introduced himself as the bar manager for Game Pazzo.

Chairman McInerney asked the applicant to present its case.

Ms. Newsome stated that they were present to reaffirm Game Pazzo’s commitment to the community and
would like to highlight key points of their liquor policies and procedures.  

Ms. Newsome stated that their liquor manager is present.  She stated that Matt has professional serving
experience, will foster a team environment and ensure that controls are properly executed.  

Ms. Newsome stated that her and Gene have become BASSETT Certified. 

Ms. Newsome highlighted some key points from their liquor procedural manual.  She stated that there
will be a mixed age crowd in the facility.  She stated that there will be a two point control process to
ensure that those who are under 21 do not have access to alcohol.  

Ms. Newsome advised that the very front of the establishment is a retail sales area where they sell both
new and used games.  She stated to enter the gaming center, patrons will approach a cash wrap counter. 
he stated that identification will be electronically scanned and visually checked at the counter.  She added
that those 21 year olds and older will be given a wristband.  She stated that they will accept the vertical id
with manager approval.  

Ms. Newsome stated that patrons with wristbands will have to go to the bar area to purchase alcohol. 
She noted that the bartender will check their identification again.  She stated that they will not have
servers walking around serving and/or brining patrons drinks.  She stated that they will have floaters that 
walk around to monitor the facility.  
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Ms. Newsome advised that alcohol will be served in distinctive cups.  

Ms. Newsome stated that they are not a bar and not a destination where they want patrons to come in to
drink, but a facility to provide the ultimate gaming experience with liquor as an adjunct to gaming.  

Ms. Newsome stated that safety for their customers is also a concern.  She stated that they will offer a
designated driver program and offer alternative transportation if they have had too much to drink.  She
stated that they will encourage responsible consumption and train employees to recognize signs of
intoxication and back staff up if they need to deny service.  She stated that they have a balanced menu
and offer food.  

Mr. Restivo informed the Commission of his liquor serving experience which began at the Downers
Grove Marriott.  He stated that he bartended at ISU for two years and most recently was a bartender at
the Joliet Empress Casino.  He stated that the Casino has very strict policies and procedures and they
were trained to be extra cautious in carding and taught how to deal with over service.  He planned to
project these policies onto employees at Game Pazzo and to ensure that procedures are followed.  He will
support staff in their decisions to deny service and/or cut patrons off.  

Ms. Newsome stated that staff will work collectively and foster responsible liquor service. 

Ms. Newsome advised that they have had numerous requests for corporate parties and other events.  She
stated that they have been asked about liquor service.  She noted that while alcohol will be an essential
part of the business, it will not be the main focus, but will enhance the overall experience.  

Chairman McInerney asked if there were any staff recommendations pertinent to the application.  Ms.
Kuchynka replied that issuance of the license remains contingent upon receipt of the annual fee,
satisfactory background checks and dram shop insurance.

Chairman McInerney asked if there were any comments from the public pertinent to the application. 
There were none.

Chairman McInerney asked if there were any comments from the Commission.  

Ms. King asked if there is a minimum age for patrons.  Ms. Newsome replied no, however, parental
consent in some instances is required.

Ms. King asked how their business differs from Dave ‘N Busters.  Ms. Newsome was unsure in terms of
the type of games they offer.  She stated that they are similar in the sense of socialization, but they cater
to serious gamers.  Mr. Esposito added that they are different in that they offer retail game sales and that
their customers can compete against other people in another state, country or around the world.  He noted
that Dave ‘N Busters is more geared toward carnival-type games.  

Ms. King stated that her main concern with the concept was adults sharing drinks with their underage
friends.  She wondered if the gaming pods are easily monitored.  Ms. Newsome replied yes and stated
that floaters will be on the floor monitoring. She stated that they also plan to do random in-house checks.  

Mr. Esposito noted that there are no tables between the pods and the true gamers may not even bring
drinks or food into the gaming areas.  

Ms. King cautioned them on the mixed age groups.  
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Ms. King asked what the benefit was of accepting the vertical licenses.  Ms. Newsome replied that they
will incorporate the same controls as accepting an over 21 license, but with manager approval.  She
realized the risks of accepting the identification, but felt that staff and manager approval will be adequate
in checking these ids.  She noted that they will be cautious.  

Ms. King asked if they would consider offering free pop to designated drivers.  Ms. Newsome stated that
they do offer a Designated Driver Program.

Mr. Adank liked the concept.  He was pleased with the menu and its balance with the alcohol.  He
appreciated their professionalism with the presentation and their seriousness with regard to liquor
service.  

Mr. Adank stated that the license could be challenging due to the mixed age groups they will be working
with.  He recommended that they do not accept the vertical identification and noted the many licenses
who had seemingly good records got tripped up on it.  He cautioned them with underage kids in the
facility.

Mr. Clary felt that the concept was well thought out.  He shared his concerned about the vertical license.  

Mr. Clary asked about the wristbands.  He wondered what would happen if someone went in and then
decided to have a drink after they entered.  He asked if they have to go back to the cash wrap counter. 
Ms. Newsome replied anyone without a wristband that approaches to bartender will be directed back to
the cash wrap counter to be carded and receive their wristband. 

Mr. Clary confirmed that they will be serving one drink per person.  Ms. Newsome agreed.

Ms. Strelau asked how long they have been open.  Ms. Newsome replied one month.  Ms. Strelau asked
what their average age has been since they have opened.  Mr. Esposito replied it is across the board and
noted that they have been getting a lot of families coming in.  He anticipate the average age range would
be 12-45.  Ms. Newsome stated that their target demographic was 24 years and older.  

Ms. Strelau asked if they have floaters now monitoring the floor even though they are not serving
alcohol. Mr. Esposito replied that they have people going around looking at the stations.  Ms. Strelau
asked how many floaters they intend to have on the floor once they start serving alcohol.  Ms. Newsome
replied one, unless there are large crowds or they have a special event, promotion or parties.  She stated
that there is retail staff, café staff and bartenders that will be available to monitor, check tables and clear
garbage.  She stated that all team members will be responsible, not just the floaters.

Ms. Strelau asked how alcoholic and non-alcoholic drink cups will differ.  Ms. Newsome that non-
alcohol will be served in white cups and alcoholic beverages will be in bright, distinctive cups. 

Ms. Strelau asked how many bartenders they will have.  Mr. Restivo replied one until their customer base
increases.  He stated that Downers Grove allows service from 8AM to 1AM, however their bar will only
be open from 5-10 or so.  He stated that they do not anticipate people drinking there at noon.  Mr. Restivo
stated that they may expand service on the weekends and/or evenings.  Ms. Newsome stated that they
will start out with shortened liquor serving hours and expand as there is demand.

Ms. Strelau asked if they started gaming leagues yet.  Mr. Esposito stated that they had a Black Ops and
Smash Brothers event and they have a Halo gaming tournament coming up.  He stated that they wanted to
get a Madden league going, but they opened up a little too late.  
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Ms. Strelau noted that Page 17 of the manual states they have a zero tolerance policy, however, in
another section of the manual, termination depends upon the severity of the infraction.  She felt it may be
sending a mixed message to staff.  She wondered what would happen if an employee sold liquor to
someone under 21.  Ms. Newsome replied that service to a minor will result in termination, however, if
someone fails to follow procedure to the letter, may not result in termination.  Ms. Strelau asked them to
clarify those points in the manual.  

Ms. Strelau stated that she and Ms. Fregeau had the opportunity to walk through the facility and replied it
was nice.  She noted that the facility, however, is quite dark.  She cautioned them on proper monitoring.  

Ms. Strelau mentioned while at their walk through staff commented about bands being brought in.  She
stated that may change the dynamic of the operation and they may need to get approval from staff.  She
reminded them that what they are proposing now is the vision of the operation and noted that the
business model may change in the course of the upcoming months.  She stated they should get Village
approval if changes occur.  

Ms. Strelau reminded them that with the sale of liquor, games with nudity are prohibited.  Ms. Newsome
stated that the games are rated and they will not purchase those with that rating.  

Ms. Fregeau was happy to go in and see the venue.  She shared the concern that they accept the vertical
license.  She did not see the benefit to accepting these and hoped that they would not accept them for
their own protection.

Ms. Fregeau asked how they check out-of-state licenses.  She stated that the scanner will have state
software.  She stated that they will have a drivers license id checking guide at the counter for reference.

Ms. Fregeau cautioned them about leftover drinks as there will be no wait staff to clean up as someone
underage might take and drink them. 

Ms. Fregeau asked about exiting.  She wondered if there will be a turn style to prevent customers from
leaving with liquor.  Mr. Esposito replied they were working with the Fire Department to determine what
is allowed to cut off flow of people in and out of the gaming area. 

Ms. Fregeau liked that they conduct their own compliance testing.  She stated that they should clarify
consequences when they do checks if employees are caught violating their internal policies.  She liked
that they will request id from those 30 and under.

Ms. Fregeau noted employee acknowledgment of liquor policies is done on an annual basis.  She asked
how often they will meet with staff to reinforce liquor policies.  Mr. Restivo replied they will discuss
issues on a weekly or even daily basis.  

Chairman McInerney wished them success.  He cautioned them as they were a new business.  He stated
that how they run and adapt the business will be the key to their success.  He reminded them if the
business plan or operation alters that they first get changes approved by staff.  

Chairman McInerney cautioned them on the pricing of their drinks.  He felt that the cost seemed a bit
low.  He stated starting out with a higher price point may be more beneficial than lowering costs later. 
He felt lower prices may encourage drinking.  

Chairman McInerney was also concerned about the acceptance of the vertical license and advised that
numerous responsible licensees have been caught serving minors by accepting these.
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Ms. King asked how much gaming costs.  Mr. Esposito replied it depends on the package.  He stated that
members pay $5/hr., non-members pay $7/hr., with a $1 game rental.  He noted there are not rental fees
for personal computer games.  He stated that customers can also pay for a three hour or all day gaming
package.  

Hearing the testimony given in this case, Chairman McInerney asked for a recommendation from the
Commission concerning its finding of  "qualified" or "not qualified" with respect to the applicant with
regard to the Class "E-6" liquor license application.

MS. KING MOVED TO GAME PAZZO, LLC D/B/A GAME PAZZO LOCATED AT 2011 W.
63RD STREET, QUALIFIED FOR A CLASS “E-6”, FULL ALCOHOL, ON-PREMISE
CONSUMPTION LIQUOR LICENSE.  MS. ADANK SECONDED.

VOTE: Aye:  Ms. King, Mr. Adank, Mr. Clary,  Ms. Fregeau, Ms. Strelau, Chairman
McInerney

Nay: None

Abstain: None

MOTION CARRIED: 6:0:0

The motion carried.  

V. OLD BUSINESS

Chairman McInerney asked if there was any discussion, update from staff or comments from the
Commission regarding any old business.  

Ms. Kuchynka advised that the Commission’s recommendation for Friday 2AM serving hours has been
forwarded to the Village Attorney who will direct a memo to the Village Manager to poll the Village
Council.  She did not anticipate this matter being discussed further until after the 1st of the new year. 

Ms. Strelau noticed that Rita’s asked for extensions three times in November.  Ms. Kuchynka replied yes. 
She stated that they also asked for extensions in December.  She reminded the Commission that
licensees’s can request extension of their liquor serving hours up to eight times per year.  She stated that
Ballydoyle and Rita’s both asked for extensions for New Years’ Eve.  She stated that licensees must
submit their requests two weeks prior to the event and pay a $55 fee.  She added that the Police
Department is notified of the extension.

VI. NEW BUSINESS

Chairman McInerney asked if there was any discussion, update from staff or comments from the
Commission regarding new business.

Ms. Kuchynka provided the Commission with a copy of Scarletti’s menu.  She stated that their license
was issued on December 1st.  She stated that they will be open to the public next week.  Ms. Strelau asked
if they will be open for lunch.  Ms. Kuchynka replied yes.  

Ms. Kuchynka noted that she has an application on file from Fuddruckers, but was not certain it would be
ready in time for the January hearing as there were some required submittals missing.  She stated that
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there is not a rush with the application and can place it on the February agenda as the new owner is
allowed to operate under the license issued to Fuddruckers, Inc. under a Bankruptcy Court Order.  

Ms. Strelau asked if the south Fuddruckers would re-open.  Ms. Kuchynka replied she did not believe
they would re-open the south location.  

Ms. Fregeau noted while at Game Pazzo she noticed that there was a Chamber event.  She wondered who
was serving the alcohol and how the event was being regulated.  Ms. Kuchynka stated that it was the
Chamber’s annual holiday party.  She stated that 1-2 drinks will be served to members only, free of
charge.  She noted that they were advised obtain landlord approval and host liquor liability insurance for
the event.  She stated that staff had determined that the event was a private function would not require a
special license.  

Ms. Kuchynka stated that there was an issue with another Chamber event fundraiser that needed a last
minute special event license.  She noted that the event was made available to the public and there was a 
charge to participate in the event which required a license.  

Ms. King asked if an entrance fee can be charged without guests being charged for alcohol.  Ms.
Kuchynka replied no.  She stated that the State recognizes any compensation or consideration received
for an event constitutes a “sale”.  She stated that events not requiring a license would comparable to
having a cocktail party at home, with friends.  She stated when the event is open to the public and there is
a charge for the alcohol a license would be required.  She noted that it is illegal to give away alcohol free
of charge to the public.  

Mr. Adank wondered why the Village does not require liquor managers to attend the public hearing.  Ms.
Kuchynka replied that their attendance has never been a requirement.  She advised that she meets
personally with the liquor manager to discuss local laws and ordinances.  Mr. Adank suggested requiring
their attendance.  The group agreed that it is important also for the manager to attend the hearing so that
person is clear as to what they are responsible for with regard to liquor training and handling.  Ms.
Kuchynka stated that she will send a copy of the notice of hearing to the liquor manager and advise them
that their attendance is required.  

VII. COMMENTS FROM THE PUBLIC

There were none.

VIII. ADJOURNMENT

Concluding business for the evening, Chairman McInerney called for a motion to adjourn.

Ms. Strelau moved to adjourn the December 2, 2010 meeting.  The meeting was adjourned by
acclimation at 8:14 p.m.
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